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From Experience to Experiment: 
the reflexiv model



Choose a recent EXPERIENCE to focus on

WHAT were a few things that stood out about that experience? Write down 2 or 3.

How to use this tool

SO WHAT - what are the implications of the 2/3 things that stood out? What are
some patterns you see? What surprises you? What doesn’t?

NOW WHAT - what are some actions you will now take based on that insight?
 

EXPERIMENT with those actions - what do you learn from doing them? From trying to
do them? What is the experience the experiment creates? 


